ETM

ENGINEERING & TECHNOLOGY MANAGEMEN

Title: The Evolution, Impact, and Implementation of SO 9000
for an Engineering Consulting Firm

Course:

Year: 1993

Author(s): D. Johnson and S. Moss

Report No: P93029

ETM OFFICE USE ONLY
Report No.: See Above
Type: Student Project
Note: This project isin the filing cabinet in the ETM department office.




Abstract: We present an introduction and discussion of the
international standards of 1SO 9000: a brief history of the evolution, the
underlying intention and philosophy, the types of ISO certification and
business activities associated with each. The Ma colm Baldridge Award and
the TQM philosophy are compared with the 1SO 9000. We describe the
registration process and the documentation required. A plan was introduced
which would conduct an analysis of an engineering company's existing
documentation to determine the thoroughness in addressing the 1SO 9000
standards



