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Abstract: The growth of software use in recent years has focused 
attention on the problems long associated with its development. 
Uncontrollable costs, missed schedules and unpredictable quality have all 
been regrettable trademarks of the software industry. The focus of this paper 
was obtaining data through a survey to be used to investigate sources of 
design modifications, reasons for changes and user-developer interface 
problems. Due to low response rate, the focus of the study was changed to 
the interpretation of gathered data in the field of knowledge rather than using 
survey 
 


























































